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DOCUMENT -IDENTIFIER: US 20010041993 Al 

TITLE: Automated claim processing and attorney referral and selection 
Abstract Paragraph (1) : 

A computer-based method and system for managing insurance claims enables a claimant 
(with or without an attorney) and an insurance carrier to initiate, document, value, 
and negotiate an insurance claim in a timely manner while minimizing expense associated 
therewith. The claimant accesses the system over a network and is guided systematically 
from claim initiation to claim resolution. The claimant is provided with information on 
the credibility of the insurance claim and easy to use tools to help determine the 
value of the insurance claim. Additionally, the claimant is provided with an option to 
"auction" the insurance claim to an attorney in the event negotiations between the 
claimant and the insurance carrier do not lead to a settlement. 

Detail Description Paragraph (2) : 

[0 025] The invention generally relates to a computer-based method and system for 
managing insurance claims. According to one embodiment of the invention, a claimant 

(alone or with an attorney) and an insurance carrier can initiate, document, value, and 
negotiate the resolution of an insurance claim in a timely manner while minimizing the 
expense (s) associated therewith and while also generally minimizing the involvement of 
lawyers. The claimant accesses the system via a communication network and is guided 
systematically from claim initiation to claim resolution. In one embodiment, the 
invention provides the claimant with information on the credibility of the insurance 
claim and easy to use tools to help determine the value of the insurance claim. 
Knowledge of the claims credibility and value allows the claimant to negotiate directly 
and more effectively with the insurance carrier (s). Additionally, the claimant is 
provided with an option to "auction" the insurance claim to an attorney for legal 
assistance in the event negotiations between the claimant and the insurance carrier do 
not lead to a settlement. The present invention also allows insurance carriers to 
review claims data instantly and at a reduced cost and improved efficiency when 
compared to present methods and systems. 

Detail Description Paragraph (23) : 

[0 046] An attorney that wishes to " bid " on unresolved insurance claims must be 
registered on the legal server 102. The attorney, using the attorney computer 118, 
establishes communication with the legal server 102 via the communication network 116 
using the network browser. Once the attorney establishes communication with the legal 
server 102, the login module 312 presents the attorney with a login display. If the 
attorney has previously registered, the attorney can log onto the legal server 102 and 
participate in the claim auctioning process. If the attorney has not previously 
registered, the attorney registration module 310 prompts the attorney for registration 
information, confirms the attorney's identity, and approves the attorney's 
registration. Thereafter, the attorney is able to log onto the legal server 102 and 
participate in the clai m auctioning process described below. 

Detail Description Paragraph (25) : 

[0048] After the claim abstract has been received and stored or newly created and 
stored, the claimant next reviews the claim abstract (step 704) and decides either to 
submit the claim abstract to a claim auction (step 706) or to edit the abstract (using 
the abstract creation/ editing module 314) and then submit the abstract to the claim 
auction using the abstract receiving, storage, and submission module 302 (step 708) . 
After the claim abstract has been submitted to the claim auction, the attorney-matching 
module 316 reviews the abstract and compiles a list of attorneys that could potentially 
handle the claim (step 710) . The attorney-matching module 316 selects attorneys who are 
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both registered to practice in the state in which the accident occurred and who are 
located in the county in which the accident occurred. The attorney e-mail module 318 
then notifies each attorney on the list via e-mail that there is an unresolved 
insurance claim available for auction (step 712) . Attorneys that are interested in the 
unresolved claim can review the claim abstract (step 714) . After reviewing the claim 
abstract, interested attorneys can submit bids to handle the claim (step 716) or 
decline to submit a bid (step 718) . As bids for a particular unresolved claim are 
submitted by interested attorneys, the bid-receiving and storage module 3 04 receives 
the bids and maintains a bid history and notifies the client that bids for the claim 
have been received and available for examination (step 720) . A typical bid for an 
unresolved claim includes a copy of the bidding attorney's resume and the amount of the 
attorney's fee to handle the claim. Bids for the particular unresolved claim can be 
submitted by interested attorneys for a time period that is determined by the claimant . 
After the deadline for submitting bids has passed, the claimant reviews the submitted 
bids and selects an attorney to handle the claim (step 722) . After the claimant has 
selected an attorney, the bid conflict check module 306 reviews the claim file and the 
attorney profile to determine if there is any reason why the selected attorney cannot 
handle the client's claim (step 724). If there is a conflict, the claimant is notified 
and instructed to select another attorney from the bid list. If there is no conflict, 
the bid notification module 3 08 notifies the winning attorney and the claimant and 
discloses both parties' identities (step 726). Losing attorneys are notified that the 
particular unresolved claim has been won and that the claim is now closed (step 728) . 
The winning attorney and the claimant are then free to contact each other. 
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File: PGPB 



Nov 15, 2001 



DOCUMENT-IDENTIFIER: US 20010041993 Al 

TITLE: Automated claim processing and attorney referral and selection 
Abstract Paragraph (1) : 

A computer-based method and system for managing insurance claims enables a claimant 
(with or without an attorney) and an insurance carrier to initiate, document, value, 
and negotiate an insurance claim in a timely manner while minimizing expense associated 
therewith. The claimant accesses the system over a network and is guided systematically 
from claim initiation to claim resolution. The claimant is provided with information on 
the credibility of the insurance claim and easy to use tools to help determine the 
value of the insurance claim. Additionally, the claimant is provided with an option to 
" auction " the insurance claim to an attorney in the event negotiations between the 
claimant and the insurance carrier do not lead to a settlement. 

Detail Description Paragraph (2 ) : 

[0025] The invention generally relates to a computer-based method and system for 
managing insurance claims. According to one embodiment of the invention, a claimant 
(alone or with an attorney) and an insurance carrier can initiate, document, value, and 
negotiate the resolution of an insurance claim in a timely manner while minimizing the 
expense (s) associated therewith and while also generally minimizing the involvement of 
lawyers. The claimant accesses the system via a communication network and is guided 
systematically from claim initiation to claim resolution. In one embodiment, the 
invention provides the claimant with information on the credibility of the insurance 
claim and easy to use tools to help determine the value of the insurance claim. 
Knowledge of the claims credibility and value allows the claimant to negotiate directly 
and more effectively with the insurance carrier(s) . Additionally, the claimant is 
provided with an option to " auction " the insurance claim to an attorney for legal 
assistance in the event negotiations between the claimant and the insurance carrier do 
not lead to a settlement. The present invention also allows insurance carriers to 
review claims data instantly and at a reduced cost and improved efficiency when 
compared to present methods and systems. 

Detail Description Paragraph (23) : 

[0046] An attorney that wishes to "bid" on unresolved insurance claims must be 
registered on the legal server 102. The attorney, using the attorney computer 118, 
establishes communication with the legal server 102 via the communication network 116 
using the network browser. Once the attorney establishes communication with the legal 
server 102, the login module 312 presents the attorney with a login display. If the 
attorney has previously registered, the attorney can log onto the legal server 102 and 
participate in the claim auctioning process. If the attorney has not previously 
registered, the attorney registration module 310 prompts the attorney for registration 
information, confirms the attorney's identity, and approves the attorney's 
registration. Thereafter, the attorney is able to log onto the legal server 102 and 
participate in the clai m auctioning process described below. 

Detail Description Paragraph (25) : 

[0048] After the claim abstract has been received and stored or newly created and 
stored, the claimant next reviews the claim abstract (step 704) and decides either to 
submit the claim abstract to a claim auction (step 706) or to edit the abstract (using 
the abstract creation/ editing module 314) and then submit the abstract to the claim 
auction using the abstract receiving, storage, and submission module 302 (step 708) . 
After the claim abstract has been submitted to the claim auction, the attorney-matching 
module 316 reviews the abstract and compiles a list of attorneys that could potentially 
handle the claim (step 710) . The attorney-matching module 316 selects attorneys who are 
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both registered to practice in the state in which the accident occurred and who are 
located in the county in which the accident occurred. The attorney e-mail module 318 
then notifies each attorney on the list via e-mail that there is an unresolved 
insurance claim available for auction (step 712) . Attorneys that are interested in the 
unresolved claim can review the claim abstract (step 714) . After reviewing the claim 
abstract, interested attorneys can submit bids to handle the claim (step 716) or 
decline to submit a bid (step 718) . As bids for a particular unresolved claim are 
submitted by interested attorneys, the bid-receiving and storage module 304 receives 
the bids and maintains a bid history and notifies the client that bids for the claim 
have been received and available for examination (step 720). A typical bid for an 
unresolved claim includes a copy of the bidding attorney's resume and the amount of the 
attorney's fee to handle the claim. Bids for the particular unresolved claim can be 
submitted by interested attorneys for a time period that is determined by the claimant . 
After the deadline for submitting bids has passed, the claimant reviews the submitted 
bids and selects an attorney to handle the claim (step 722) . After the claimant has 
selected an attorney, the bid conflict check module 306 reviews the claim file and the 
attorney profile to determine if there is any reason why the selected attorney cannot 
handle the client's claim (step 724). If there is a conflict, the claimant is notified 
and instructed to select another attorney from the bid list. If there is no conflict, 
the bid notification module 308 notifies the winning attorney and the claimant and 
discloses both parties' identities (step 726) . Losing attorneys are notified that the 
particular unresolved claim has been won and that the claim is now closed (step 728) . 
The winning attorney and the claimant are then free to contact each other. 
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